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PREVENTATIVE  MAINTENANCE and


SERVICE AGREEMENT


Objective:


Provide routine scheduled maintenance and operation verification by qualified, factory-authorized service technicians.  Preserve the original manufacturer’s warranty on new equipment.  Maximize equipment operational life and performance.





SYSTEMS INSPECTION & OPERATIONAL VERFICATION





General:	


This agreement provides for inspections, maintenance and/or service on major equipment systems and components, for the duration of this PM agreement.





Operational:


Customer agrees to provide ready access to the equipment listed during normal business hours for the term of this Agreement, unless otherwise notified.


Under the terms of this Agreement, Energy Management Corporation (EMC) shall be responsible only for the normal preventive maintenance listed in this agreement.   (EMC) will provide labor, parts and supplies needed to perform the Preventative Maintenance as described on the signature page of this agreement. The Customer agrees to pay for services and parts at the contracted rates.  All warranty work shall be performed per manufactures warranty policy.  Additional repairs, service calls, or other work required outside of the normal Preventative Maintenance Agreement will be billed at the discounted rates listed below during current contract periods only. 


Energy Management Field Service Division will work closely with the Customer to meet their scheduling requirements, allowing EMC final discretion on exact time and date. If there is an emergency or scheduling conflict, EMC requires at least a 6-hour notification, priority will be given to customers with signed current agreements.	  


EMC will provide the Customer with a copy of the inspection report, followed by a mailed itemized invoice for all services and parts provided.





Emergency Service:


A.	EMC agrees to provide emergency services during normal business hours (7:00 AM to 5:00 PM Monday thru Friday) at the discounted hourly, travel and mileage rates listed below during current contract periods.       


Emergency services are available at discounted rates, plus applicable overtime charges for after hours, weekends & holidays for equipment covered under current contract.





Terms and Conditions:


This Agreement maybe cancelled by either party with a 30 day written notice. This Agreement covers a 2 (two) year period and will be reviewed at least 1 (one) month prior to the expiration date for renewal.





EMC will indemnify and hold Customer harmless from all loss and liability on account of claims of personal injury, death, and property damages resulting from any act or omission by EMC (including EMC’s agents, employees, or subcontractors) in the course of performing this Agreement or arising out of the breach of this Agreement.





This Agreement shall be exclusively construed, governed and controlled by the laws of the State of Utah. 








--------------------


Customer Initials











Customer Name: Jim Pogue


Contact/phone #: 435-7290100   fax 435-6490330





Billing address:


TYPE OF SERVICE





The Schedule of Services provided pursuant to this agreement are described in page two and incorporated into this contract as page two (2).





Please Initial Service Level and frequency.


_____Preventative Maintenance and Service	 (*Parts not included in labor rate.) ____Annual ____Bi-Annual


_____Preventative Maintenance (*Parts not included in labor rate.) ____Annual ____Bi-Annual


_____Service  (*Parts not included in labor rate.) ____Annual ____Bi-Annual


Equipment Description:


Make :


Model: 


Serial Number:  


Equipment Location: 





Maintenance Cost Schedule:


EMC Regular Business Hours are 7:00am to 5:00pm. Overtime rates apply for after hours, weekends and holidays. Customers with equipment covered under this Preventative Maintenance and Service contract will be given priority service.





EMC will avoid increasing rates during the period of this contract but if absolutely necessary EMC guarantees not to increase the following rates more then 5% (five percent) per year.





PM Contract Service  $               per visit (parts not included)


Service Rate  $ 75.00 per hour


*Travel Rate:  $65 per hour


*Mileage:  $0.85 per mile 


Load Test:  Up to 100kw  $100.00 , Above 100kw ( $ 1.00 per kw ) setup fee plus $80.00 per hour





Payment by Check or Credit Card is due at sign-off of job completion.  Net 30-day credit is available pending approval.  To initiate credit approval, please request, complete and submit credit application. 








Customer	Energy Management Corporation


	Field Service Division


	535 West 700 South


	Salt Lake City, Utah 84101





Name: _______________________	Name:_______________________


Title:_________________________	Title:________________________


Date:  ________________________	Date:  _______________________











“Specializing in Electrical Asset Management.”

_1203762307.doc
[image: image1.png]ENERGY
MANAGEMENT
CORPORATION

Motors « Drives « Generators






� EMBED Photoshop.Image.6 \s ���



























[image: image2.png]ENERGY
MANAGEMENT
CORPORATION

Motors « Drives « Generators




_1201419292.psd



_1202888356.psd



_1203326946.psd



_1203332337.psd



_1203332365.psd



_1203327043.psd



_1203326832.psd



_1202888334.unknown



_1202888351.psd



_1201419517.psd



_1201418974.psd



_1201419239.psd



_1201418871.psd




